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New Public Portal Website for Civil Penalty Enforcement Cases 
 
 
The U.S. Coast Guard (USCG) announces the launch of a new Public Portal website for individuals and 
companies that are the party, or counsel for the party, in a civil penalty action initiated by the USCG in 
accordance with 33 Code of Federal Regulations (CFR) Subpart 1.07. This new capability has been added to the 
USCG’s Marine Information for Safety and Law Enforcement (MISLE) data system as part of the Service’s 
MISLE Enforcement and Adjudication Modernization (MEAM) project. The website is found at: 
 

https://uscg-misle.experience.crmforce.mil/PublicPortal 
 
Once registered, users have the following options: 
 

• View the civil penalty case details. 
 

• Respond to a Preliminary Inquiry (Recreational or Commercial) Letter from the Violations Case 
Coordination Center (VCCC). 
 

• Respond (accept or decline) to a Letter of Warning. 
 

• Respond (accept or decline) to a Notice of Violation in accordance with 33 CFR 1.07-11. 
 

• Take the following actions in a case before a USCG Hearing Officer: 
 

o Submit evidence in lieu of a hearing, 
 

o Pay the proposed penalty, 
 

o Request a payment plan, 
 

o Request an extension, or 
 

o Request a hearing. 
 

Users who encounter problems accessing or using the website should contact application support at: 
 

Email: SMB-USCG-KerWV-ProductSupportSD@uscg.mil 
Phone: 800-821-7081 

Hours: Monday - Friday, 06:30 - 18:30 EST, excluding Federal Holidays 
 

Questions concerning this notice or general questions about USCG’s civil penalty enforcement procedures may 
be submitted to the USCG Office of Investigations and Casualty Analysis (CG-INV) at HQS-SMB-CG-
INV@USCG.MIL. 
 
Questions concerning USCG’s Preliminary Inquiry Letters and Class I Civil Penalty enforcement procedures 
may be submitted to the USCG Violations Case Coordination Center (VCCC) at VCCCLANT52@USCG.MIL. 
Guidance and instructions regarding procedures for cases before a USCG Hearing Officer can be found at 33 
CFR Subpart 1.07 and the USCG Hearing Office’s website at https://www.uscg.mil/Resources/Legal/CGHO/. 
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